Dear Editor

I was interested to read in the current issue of  “H&F News” (the Council’s newspaper-cum-propaganda sheet) Councillor Botterill’s assurance that “…we are doing all we can to help residents in trouble” [as a result of the floods this summer].
This was certainly not my experience. 

During torrential rain on 20th July my basement kitchen flooded, with sewage backing up through the downstairs toilet. The plumber I called said it was too big a job for him and told me to ring the Council. After 40 minutes on hold an officer took my call. I explained the situation and added that I was due to go into hospital the next day to have a baby. I asked for a case reference or a contact name or number- the officer couldn’t give me one but repeatedly assured me that my case would be given “the highest priority”.

I waited several hours. Concerned about the prospect of bringing our newborn baby into a house flooded with sewage my husband took matters into his own hands and spent 6 hours clearing up the mess himself, spraying the area with household disinfectant. 
Six weeks later, my “highest priority” call has yet to be returned. 

Meanwhile last week the European Union pledged billions in aid for UK areas affected by flooding. A shame our Council can’t move as quickly as the EU. 

Dinti Batstone

H&F LibDems

